
 

General Terms and Conditions of Sale (Delivery and Payment Terms) 
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Version: November 2025 
 

§ 1 Scope of Application 
 
1. These Terms and Conditions of Sale apply exclusively to entrepreneurs, legal entities under public law or special 
funds under public law within the meaning of section 310 (1) of the German Civil Code (BGB). We shall recognise 
any terms and conditions of the purchaser that conflict with or deviate from these Terms and Conditions of Sale 
only if we have expressly agreed to their application in writing. 
 
2. These Terms and Conditions of Sale shall also apply to all future transactions with the purchaser insofar as they 
relate to legal transactions of a similar nature. 
 

§ 2 Offer and Conclusion of Contract 
 
To the extent an order is to be regarded as an offer pursuant to section 145 BGB, we may accept it within two 
weeks. We are entitled to make reasonable partial deliveries. Custom-made products (goods manufactured to 
customer specifications or clearly tailored to the purchaser’s personal requirements) are excluded from return 
and exchange to the extent permitted by law. Cancellation of orders for custom-made products is excluded once 
the order confirmation has been issued or production has commenced. Production is deemed to have 
commenced at the point in time at which material cutting, pre-assembly or production scheduling/disposition 
takes place. Statutory warranty rights of the purchaser in the event of defects remain unaffected. 
 

§ 3 Documents Provided 
 
We retain title and copyright in all documents provided to the purchaser in connection with the placing of an 
order (e.g. calculations, drawings, test reports). Such documents may not be made accessible to third parties 
unless we have given our express written consent. If the purchaser’s offer is not accepted within the period 
specified in § 2, these documents must be returned immediately. 



 

§ 4 Prices and Payment 
 
1. Unless otherwise agreed in writing, our prices are ex works, excluding packaging and plus statutory VAT. 
Packaging costs shall be charged separately. 
 
2. Payments shall be made exclusively to the account stated on the invoice. Any cash discount (skonto) 
deductions require an express written agreement. 
 
3. The purchase price is payable within 10 days of delivery. Default interest shall be charged at the statutory rate 
pursuant to section 288 (2) BGB. 
 
4. Unless a fixed-price agreement has been concluded, we reserve the right to make reasonable price adjustments 
due to changes in labour, material or distribution costs if delivery takes place more than 3 months after 
conclusion of the contract. 
 

§ 5 Set-off and Rights of Retention 
 
The purchaser may set off only against claims that are undisputed or have been finally adjudicated. The purchaser 
shall have a right of retention only insofar as its counterclaim arises from the same contractual relationship. 
 

§ 6 Delivery Period 
 
1. The commencement of the delivery period is subject to the purchaser’s timely and proper fulfilment of its 
obligations. If the purchaser is in default of acceptance, the risk of accidental loss or deterioration shall pass to 
the purchaser. 
 
2. In the event of delay in delivery not caused by us intentionally or through gross negligence, liquidated damages 
for delay shall be limited to 3% of the delivery value per completed week, up to a maximum of 15%. Any further 
claims remain unaffected. 
 

§ 7 Passing of Risk for Shipment 
 
If the goods are dispatched at the purchaser’s request, the risk shall pass to the purchaser upon dispatch, at the 
latest when the goods leave the works – irrespective of the allocation of transport costs. 



 

§ 8 Retention of Title 
 
The delivered goods shall remain our property until all claims have been paid in full. The purchaser is obliged to 
treat the goods with due care and to insure them against theft, fire and water damage at replacement value. 
Resale is permitted only in the ordinary course of business. The purchaser’s receivables from resale are hereby 
assigned to us in the amount of the final invoice total. 
 

§ 9 Warranty and Notice of Defects 
 
1. The purchaser must inspect the goods without undue delay in accordance with section 377 of the German 
Commercial Code (HGB) and notify defects. 
 
2. Warranty claims shall become time-barred 12 months after delivery. This shall not apply to buildings or in the 
cases referred to in sections 438 (1) no. 2, 445a, 445b or 634a (1) BGB. 
 
3. In the event of a justified notice of defects, we shall, at our discretion, remedy the defect or provide 
replacement delivery. Manufacturing-related overlengths or underlengths of ±5% for custom-assembled ropes do 
not constitute a defect. For custom-made products, manufacturing-related partial lengths may be delivered 
provided they are within the agreed length tolerance and do not impair technical usability. 
 
4. Recourse claims of the purchaser exist only within the scope of statutory provisions. 
 

§ 10 Liability 
 
1. We shall be liable only in cases of intent and gross negligence. In cases of simple negligence, we shall be liable 
only for breach of material contractual obligations (cardinal obligations), limited to the foreseeable, typical 
damage at the time of contract conclusion. Material contractual obligations (cardinal obligations) are those whose 
fulfilment enables the proper performance of the contract in the first place and on whose compliance the 
purchaser may regularly rely. 
 
2. Liability for culpable injury to life, body or health and liability under the German Product Liability Act 
(Produkthaftungsgesetz) remain unaffected. 
 
3. We accept no liability for damage resulting from improper use, overloading or non-observance of safety 
regulations. The purchaser must use the products exclusively in accordance with the applicable DGUV and DIN/EN 
standards. 
 
4. Statutory obligations, in particular under the German Product Safety Act (ProdSG), remain unaffected. We 



 

assume no liability for costs or damage arising from a recall initiated unilaterally by the purchaser, unless we are 
subject to a statutory obligation or at fault. 
 

§ 11 Miscellaneous 
 
1. German law shall apply to the exclusion of the UN Convention on Contracts for the International Sale of Goods 
(CISG). 
 
2. Place of performance and jurisdiction shall be our registered office in Greven. 
 
3. Amendments or additions must be made in writing. 
 
4. Should individual provisions be invalid, the remainder of the contract shall remain valid. Invalid provisions shall 
be replaced by provisions that most closely reflect the intended economic purpose. 
 
5. Legal declarations may also be transmitted electronically (e.g. by email). A qualified electronic signature is not 
required unless mandated by law. 

 


	General Terms and Conditions of Sale (Delivery and Payment Terms)
	§ 1 Scope of Application
	§ 2 Offer and Conclusion of Contract
	§ 3 Documents Provided
	§ 4 Prices and Payment
	§ 5 Set-off and Rights of Retention
	§ 6 Delivery Period
	§ 7 Passing of Risk for Shipment
	§ 8 Retention of Title
	§ 9 Warranty and Notice of Defects
	§ 10 Liability
	§ 11 Miscellaneous

		2026-03-02T09:06:03+0000
	Certified by Adobe Acrobat Sign




